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S/he will contact all parties involved within 48 hours to ascertain details
relevant to the grievance __\ Resolution
The other party(ies) will be given the right of reply
A copy of the Grievance Policy will be provided to all parties
' \
Within a further 3 working days the School Leader will open a dialogue with
the President and/or Vice President of Committee regarding an appropriate Resolution
course of action. Details will be dealt with discreetly.
|
The School Leader will advise the parties of the course of action to be taken
and will co-ordinate mediation / meetings / counseling as required
All parties have the right to have a support person present at any meeting or "‘ Resolution
discussion
All meetings are confidential
Y
Mediation with an external professional provider may be sought - Resolution
Y
Last Resort ‘ )
Legal Process i Resolution

Only the parties involved, the School Leader, the Committee Vice-President and/or the Committee
President have access to the details of the grievance

A grievance may be withdrawn at any time throughout the process

All parties will be informed in writing of the outcome of any grievance lodged
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